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Legal notices
Copyright notice
© 2022 HYCU. All rights reserved.

This document contains proprietary information, which is protected by copyright. No part 
of this document may be photocopied, reproduced, distributed, transmitted, stored in a 
retrieval system, modified or translated to another language in any form by any means, 
without the prior written consent of HYCU.

Trademarks
HYCU logos, names, trademarks and/or service marks and combinations thereof are the 
property of HYCU or its affiliates. Other product names are the property of their respective 
trademark or service mark holders and are hereby acknowledged.

Amazon Web Services, AWS, Amazon EC2, Amazon S3, and Amazon Cognito are 
trademarks of Amazon.com, Inc. or its affiliates.

Linux® is the registered trademark of Linus Torvalds in the U.S. and other countries.

Microsoft®, Microsoft Edge™, and Windows® are either registered trademarks or 
trademarks of Microsoft Corporation in the United States and/or other countries.

Mozilla and Firefox are trademarks of the Mozilla Foundation in the U.S. and other 
countries.

Disclaimer
The details and descriptions contained in this document are believed to have been accurate 
and up to date at the time the document was written. The information contained in this 
document is subject to change without notice.

HYCU provides this material "as is" and makes no warranty of any kind, expressed or 
implied, including, but not limited to, the implied warranties of merchantability and fitness 
for a particular purpose. HYCU shall not be liable for errors and omissions contained 
herein. In no event shall HYCU be liable for any direct, indirect, consequential, punitive, 
special or incidental damages, including, without limitation, damages for loss and profits, 
loss of anticipated savings, business interruption, or loss of information arising out of the 
use or inability to use this document, or any action taken based on the information 
contained herein, even if it has been advised of the possibility of such damages, whether 
based on warranty, contract, or any other legal theory.
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The only warranties for HYCU products and services are set forth in the express warranty 
statements accompanying such products and services. Nothing herein should be 
construed as constituting an additional warranty.

Notice
This document is provided in connection with HYCU products. HYCU may have copyright, 
patents, patent applications, trademark, or other intellectual property rights covering the 
subject matter of this document.

Except as expressly provided in any written license agreement from HYCU, the furnishing of 
this document does not give you any license to these patents, trademarks, copyrights, or 
other intellectual property on HYCU products. Use of underlying HYCU product(s) is 
governed by their respective Software License and Support Terms.

Important: Please read Software License and Support Terms before using the 
accompanying software product(s).
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Guest operating systems
HYCU Data Protection as a Service for AWS (HYCU for AWS) can protect data on instances in 
the Amazon EC2 service that are:

 l Based on any operating system image type

 l Running guest operating systems of the supported families

Supported operating system image types
The following table lists supported types of instance operating system images:

Operating system image type Supported

Images provided and maintained by AWS h

Community-supported images h

Custom images h

Supported operating system families
The following table lists degrees of support provided for different families of operating 
systems:

Operating system family Backup
Restore (granularity of)

Instances, disks Files, folders

Linux h h ha

Windows h h ha

a Restore of individual files and folders has further limitations. For details, see “Availability of 
individual file and folder restore” below.

Availability of individual file and folder restore
Restore of individual files and folders is available only for the disk volumes that use one of 
the supported file systems:

Operating 
system

Supported file 
systems

Notes

Linux ext2, ext3, ext4, xfs LVM volumes are not supported.

Windows NTFS Dynamic disks are not supported.

www.hycu.com
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Instance network 
configurations
HYCU for AWS supports backup and recovery of instances with network interfaces that are 
included in networks of any of the following types:

Network type Supported

Virtual Private Cloud network (VPC network) h

Legacy network x

The instances may be part of a single network or included in multiple networks of the same 
or different types if such configuration is supported in AWS.

Web browsers
The following web browsers can be used to access the HYCU for AWS web user interface:

Web browser Supported

Google Chrome h

Microsoft Edge h

Mozilla Firefox h

www.hycu.com
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Provide feedback
For any suggestions and comments regarding this product or its documentation, send us 
an e-mail to:

info@hycu.com

We will be glad to hear from you!

www.hycu.com
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